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Abstract:

The advent of generative Al has significantly transformed the sales landscape, presenting both
opportunities and challenges. Al can enhance efficiency in the sales process by providing insights
into industry trends, organizational background research and assist in perfecting the sales pitch.
However, the challenge remains for salespeople to maintain authenticity and personal engagement
during interactions, ensuring that Al-generated content does not come across as formulaic or
insincere. This paper will investigate best practices for leveraging Al while preserving the human
touch that is crucial for successful sales outcomes.
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